
Feedback Privacy Policy  
 

 

Last updated: February 15th, 2018 

 

Feedback ("us", "we", or "our") operates http://www.feedbackglobal.org (the "Site"). We are committed to 

safeguarding the privacy of our website visitors and subscribers. Feedback is the data controller. This page 

informs you of our policies regarding the collection, use and disclosure of Personal Information we receive 

from users of the Site. 

 

By using the Site, you agree to the collection and use of information in accordance with this policy. 

 

What information do we collect about you?  

 

We collect information about you when you register with us. We also collect information when you 

voluntarily complete surveys, provide feedback and participate in competitions. Website usage information 

is collected using cookies. While using our Site, we may ask you to provide us with certain personally 

identifiable information that can be used to contact or identify you. Personally identifiable information may 

include, but is not limited to your name ("Personal Information"). 

 

Log Data 

 

Like many site operators, we collect information that your browser sends whenever you visit our Site ("Log 

Data"). 

 

This Log Data may include information such as your computer's Internet Protocol ("IP") address, browser 

type, browser version, geographical location, the pages of our Site that you visit, the time and date of your 

visit, the time spent on those pages and other statistics. In addition, we may use third party services such 

as Google Analytics that collect, monitor and analyse this data. 

 

This usage data may be processed for the purposes of analysing the use of the website and services. The 

legal basis for this processing is our legitimate interests, namely monitoring and improving our website and 

services. 

 

How will we use the information about you? 

 

We may process information that you provide to us for the purpose of subscribing to our email notifications 

and/or newsletters] ("notification data"). The notification data may be processed for the purposes of sending 

you the relevant notifications and/or newsletters. The legal basis for this processing is consent. 

 

We may process information contained in or relating to any communication that you send to us 

("correspondence data"). The correspondence data may include the communication content and metadata 

associated with the communication. Our website will generate the metadata associated with 

communications made using the website contact forms. The correspondence data may be processed for 

the purposes of communicating with you and record-keeping. The legal basis for this processing is our 

legitimate interests, namely the proper administration of our website and business and communications 

with users. 

 

In addition to the specific purposes for which we may process your personal data set out in this Section, we 

may also process any of your personal data where such processing is necessary for compliance with a 



legal obligation to which we are subject, or in order to protect your vital interests or the vital interests of 

another natural person. 

 

Cookies 

 

Cookies are files with small amount of data, which may include an anonymous unique identifier. Cookies 

are sent to your browser from a web site and stored on your computer's hard drive. 

 

Like many sites, we use "cookies" to collect information. You can instruct your browser to refuse all cookies 

or to indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to 

use some portions of our Site. 

 

Security 

 

The security of your Personal Information is important to us, but remember that no method of transmission 

over the Internet, or method of electronic storage, is 100% secure. While we strive to use commercially 

acceptable means to protect your Personal Information, we cannot guarantee its absolute security. 

 

Our website contains links to other websites. This privacy policy only applies to this website so when you 

link to other websites you should read their own privacy policies.  

 

Disclosure of your personal information to third parties:  

 

We will only disclose your information to third parties where required by law.  

We will not sell personal information to third parties. 

We will not transfer your personal information outside of the European Economic Area. 

 

Your rights 

 

You have the right to request a copy of the information that we hold about you. If you would like a copy of 

some or all of your personal information, please email or write to us at the following address: hello@ 

feedbackglobal.org. We may make a small charge for this service. We want to make sure that your 

personal information is accurate and up to date. You may ask us to correct or remove information you think 

is inaccurate.  

 

Changes To Our Privacy Policy 

 

We keep our privacy policy under regular review and we will place any updates on this web page. This 

privacy policy was last updated on 15 February 2018.  

 

We reserve the right to update or change our Privacy Policy at any time and you should check this Privacy 

Policy periodically. Your continued use of the Service after we post any modifications to the Privacy Policy 

on this page will constitute your acknowledgment of the modifications and your consent to abide and be 

bound by the modified Privacy Policy. 

 

Contact Us 

 

If you have any questions about this Privacy Policy, please contact us at hello@feedbackglobal.org 

 
 


